
 

 

Debt and Insolvency Services Stakeholder Forum 
 

MINUTES OF MEETING 
 

16 March 2016, 13:00 – 15:00 
Atlantic Quay, Glasgow (Meeting Room James Watt A) 

 
Present: 
Richard Dennis (Chair) Accountant in Bankruptcy (AiB) 
Alex Reid   AiB 
John Cook   AiB 
David Menzies  ICAS 
Maureen Leslie  IPA 
Frank McKillop  Association of British Credit Unions Ltd (ABCUL) 
Karen Hurst   ABCUL 
Yvonne MacDermid  MAS 
Alex Irvine   Society of Messengers-at-Arms and Sheriff Officers 
Claire Airzee   British Banking Association 
Laura Danskin  British Banking Association 
Colin Soulsby  British Banking Association 
Andrew Douglas  HMRC 
 
In Attendance: 
Gavin Cameron (Secretary)  AiB 
Fiona Coyle (Observer)  AiB 
 
Item 1 – Welcome, introduction, apologies and acceptance of previous minutes 
and matters arising from previous minutes. 
 

1. The Chair welcomed all members and the observers to the meeting and 
invited round table introductions.  Apologies were received from Mike Norris, 
Graeme Dalgleish, Michelle Lynch, Melanie Taylor, Angus McIntosh, Richard 
Haymes and Antoinette Eaton. Claire Airzee and Laura Danskin attended in 
the place of Antoinette Eaton, while Karen Hurst was introduced as the future 
replacement for Frank McKillop. 
  

2. The minutes were accepted as a true record.  
 

Item 2 – DISSF Brief (Paper: DISSF (15-16)13) 
  

3. RD introduced the brief paper and said there had been a number of strong 
candidates expressing an interest in becoming a non-executive board 
member of AiB.  
  

4. JC discussed caseload figures since the publication of the last set of quarterly 
statistics. As part of the discussion on DAS, YM said the issue of introducing a 
similar scheme in England and Wales was starting to gain support, but was 
still a work-in-progress. 
  



 

 

5. CS said it was worth discussing whether the growth in PTDs was as a 
consequence of the alignment in contribution terms, or as a consequence of 
the FCA’s activity in seeking authorisation for debt management firms, which 
was persuading people to go for statutory solutions rather than DMPs. He 
added that creditors could challenge some of the non-statutory solutions and 
questioned whether they were in debtors’ best interests. 
  

6. JC added the current year had seen the most DAS DPPs completed and he 
expected this number to continue to rise in the coming years.  
  

7. AI discussed the diligence statistics and said they reflected the use by local 
authorities to pursue debts. Diligence instituted by other creditors was 
negligible. Coupled with remuneration to sheriff officers, he expected these 
numbers to continue to grow. YM asked whether there was an indication how 
many of those pursued for charges for payment in respect of council tax were 
as a consequence of water charges only. AI said it was unclear as council tax 
and water charges tended to be part of the same bill.  
  

8. RD gave an update on AiB procurement and told the meeting that Harper 
Macleod had won the legal agents contract.  
 

Item 3 – Legislative updates 
  

9. AR gave an update on the progress through parliament of the consolidation 
Bankruptcy (Scotland) Bill 2016. He said 78 amendments had been made 
during Stage 2, but these were mostly minor and typographical in nature. He 
said it had made fairly smooth progress and had been well received by the 
scrutiny committee.  
  

10. AR also gave a brief update on the work to modernise corporate insolvency in 
Scotland. He said a working group had been established, which will meet for 
the first time in April and it was expected the revised Scottish rules will be in 
place from April 2017.  
  

11. AR informed the group the review consultation on protected trust deeds had 
commenced, which covers the changes introduced as part of the 2013 
regulations. One of the main points of concern was around the issue of equity 
and comments were invited on that. He said the policy team was in the 
process of finalising a similar exercise for DAS, which would look at some of 
the more controversial changes, including the requirement for all debts to be 
included in a DAS and the link to the Common Financial Tool. After that, the 
team will look at a review on diligence, particularly into the measures that 
have yet to be enacted.  
  

12. YM expressed concerns about the Standard Financial Statement and said its 
adoption could undermine what DAS seeks to achieve, as it doesn’t leave 
debtors with any surplus to allow a reasonable standard of living. She also felt 
it would shift many people out of MAP and into full bankruptcy administration 
and would be contrary to the spirit of the new legislation.  
 



 

 

13.  CS said a MAS presentation on the Standard Financial Statement had 
proven controversial with IPs and money advisers taking different views. He 
also queried whether its adoption was a fait accompli. 
  

14. AR said work had not been finalised and DM said there was no need to adopt 
it if it doesn’t work for Scotland.  
 

Item 4 – Impact of FCA regulations on money advice agencies 
  

15. AR said he had held a number of discussions with the FCA on the issue of 
debt and money advice in the statutory process, but had had little feedback 
from the organisation since.  
  

16. AR also discussed the refusal of the FCA to authorise PDHL and said over 
100 organisations had seen their applications fail or withdrawn. While the 
PDHL situation had only minor relevance to Scotland, there was concern that 
any future announcements may have a bigger impact. He also said there was 
concern that the advice given to those with debt management plans left 
‘orphaned’ following PDHL’s failure to gain authorisation was to go to the 
Money Advice Service and it was unclear what impact the anticipated 
abolition of MAS would have.  
  

17. The group discussed experience of dealing with the FCA. DM said the ICAS 
DPB consumer credit handbook had just been approved by the FCA, allowing 
ICAS members to carry out consumer credit regulated activities under the 
Financial Services and Markets Act 2000. CS said it may take time and 
resources but suggested more should be done to cultivate relationships with 
the FCA and help them understand the different landscape in Scotland.  
 

Item 5 – Regulatory issues: Updates from IPA and ICAS 
  

18.  ML said ICAS would respond on behalf of the Recognised  Professional 
Bodies on the issue of equity following correspondence from AiB, and that the 
IPA was preparing a separate response which would be ready by the end of 
the week. She said the advice to members remained unchanged and that 
failure to realise equity may be a breach of standards, but that each case 
would be judged on its merits.  
  

19. She said the IPA had not had any applications for partial licensing yet, but did 
expect them in the future. The IPA did not expect applications for corporate 
licenses, but did expect to see them come in for personal licenses.  
  

20. DM said there was still some debate around whether partial licensing could be 
brought in across Britain but not the UK as a whole as the issue of Northern 
Ireland had still to be resolved.  
  

21. DM also said the issue of PPI in a closed trust deed had been discussed and 
said two recent court judgements had not brought much clarity to the 
situation, as each had come to separate findings on whether a trust deed was 
terminated or could be reopened. He said both judgements were being 



 

 

appealed, but that current ICAS advice to IPs was that once a trust deed is 
closed, it cannot be reopened.  
  

22. He said the UK Insolvency Service had been carrying out a themed review 
into bonding and a consultation was expected in the summer.  
  

23. Finally, DM said IP numbers continued to decline and there were now only 
around 1,600 across the whole of the UK. ML added the larger firms had far 
fewer people specialising in this field and the average age of IPs was 
increasing all the time, with the majority being 45 and over.  
 

Item 6 – Credit Union Working Group update 
  

24. FM gave an update on the CUWG event at the Scottish Parliament in 
February. The report launched at the parliament made two key 
recommendations around forming partnerships with employers and around 
financial education.  
  

25. He said the ethical case for credit unions had been made strongly but the 
appeal for businesses still needed to be articulated. The First Minister has 
drafted a letter to employers making this case, which has been well received 
by the credit union industry.  
  

26. He said further work had to be done to get credit union champions in every 
school in the country and there were still issues around how to turn junior 
savers at school into credit union borrowers 10 or 20 years later. However, he 
said he was optimistic that the theme of promoting financial health was the 
direction to go in, which has received support from all political parties.  
  

27. As this was due to be his final DISSF meeting, RD thanked FM for his 
contributions to the forum.  
 

Item 7- AiB stakeholder events round-up 
     

28. GC discussed the recent series of AiB stakeholder events and talked through 
some of the general feedback received. He said over 97 per cent of 
respondents agreed or strongly agreed the sessions had been useful.  
  

29. One of the points of feedback was around how many of the sessions were 
pitched at financial practitioners and the subject matter may be too technical 
for audiences, such as creditors.  
  

30. CS said it was important to consider how to the topics and discussions could 
be positioned so they don’t go over the heads of people new to the industry 
but, similarly, don’t bore those with experience.  

 
Item 8 - AoB 

  
31. AI offered some further thoughts on the diligence statistics, particularly around 

earning arrestment and how the figures don’t reflect how many attach funds.  



 

 

  
32. YM gave an update on the Money Advice Scotland financial capability 

modules and said budgeting and tax were proving the most popular. She also 
said numbers of referrals from providers were increasing month on month. 
  

33. CA expressed concern if Scotland adopted a different tool other than the 
Standard Financial Statement. YM said she hoped common sense would 
prevail.  
  

34. The Chair thanked all members for attending and closed the meeting. The 
date of the next meeting is Tuesday, 23 August at St Andrews House, 
Edinburgh. 

 
Gavin Cameron 
Secretary 
17 March 2016 
 
 
 
 

  
  
 

  
 


