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Common Financial Tool Working Group 
 

Microsoft Teams Meeting 
13 January 2021 13:00 

 
Minutes of Meeting 

  
In attendance: 
 
John Cook    AiB (Chair) 
Graeme Perry   AiB  
Gemma Rowan   AiB 
Laura Barr    AiB (Minute Secretary) 
Jill Newbigging   StepChange 
Ged Mulvey    Citizen Advice Scotland 
Abbey Fleming   Money Advice Scotland  
Natalie McQuade   ABCUL 
Graeme Macleod   Carrington Dean 
Joseph McMonagle   South Lanarkshire Council 
Gillian Ayton    KPMG 
Jeanette Hoffie    HMRC 
 
 
1. Welcome, introductions & apologies 
 
The Chair welcomed everyone to the meeting and thanked them for their attendance.  
 
After the last meeting it was decided to review membership of the group to obtain 
increased representation from those with hands- on experience using the CFT. The 
previously scheduled meeting was cancelled due to the outbreak of COVID-19 and this 
was the first meeting of the revised group held virtually via Microsoft Teams.  
 
Apologies were received from Scott Archibald, David Lowe and Julie McNamee. 
 
2. AiB Update 
 
John supplied an update on developments that have occurred in the past year, 
focussing on the changes introduced in the emergency coronavirus legislation which 
may be extended to a maximum duration of 18 months.  He confirmed that Money 
Advice Trust (MAT) have agreed to continue to update the Common Financial 
Statement (CFS) and AiB will continue using the CFS as the Common Financial  for a 
further year, through to 2022.  
 
 
The potential for some of the temporary changes to be made permanent is being 
considered, this will depend on government priorities and parliamentary assent.  
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Bankruptcy and Protected Trust Deed applications have significantly reduced over the 
last year. Creditor Petition numbers have also greatly reduced.  A possible surge in 
applications to be expected at some point, however it is very difficult to predict 
timescales.   
 
3. Debtor Application Update 
 
The overall view from the group is the relaxed evidence requirements are working well. 
Feedback is welcomed for any areas that could be considered for improvement.  
 
Advisers are encouraged to provide clear information on the debtor’s circumstances at 
the outset of the application, to minimise any follow-up queries and allow applications to 
progress as quickly as possible. Discretion will be used where possible to allow 
applications to progress.  
 
The requirement for bank statements to be submitted as supporting evidence, 
specifically in MAP cases to confirm the balance of the account at the time of signing 
the application was discussed. With MAP applications it was agreed that in the absence 
of a full statement, a mini statement could be obtained from an ATM, a screenshot from 
mobile banking or a recent statement can be accepted if unavailable on the exact date 
of signing. It was also highlighted that applications may not be signed on the exact date 
advice was given, due to the current circumstances, advisers should highlight this 
information to AiB. 
 
Since the emergency legislation came into force, 79% of MAP applications and 62% of 
Full Administration awards have met the application fee waiver. Of the total cases 
awarded, 61% have been MAP awards.  
 
Moratorium applications increased; around 1,500 moratoria have been approved since 
the start of the calendar year, with over 1000 approved in the last 6 months. In normal 
circumstances we expect to receive 1,100 – 1,200 applications in a financial year. 
 
4. Money Advice Update 
 
The group were invited to share any updates from the sector for discussion. 
 
An issue was raised that on occasion where clients have entered into a PTD and at a 
later date, sought further advice, it has been identified that an inaccurate CFS was 
completed.  
 
It was agreed that the best course of action would be to approach the IP’s office in the 
first instance to discuss and if a variation is required, this will be undertaken. It was 
highlighted that the debtor must sign to confirm a true and accurate statement of their 
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financial circumstances has been provided, so it is important that debtors take time to 
check the information to ensure it is correct.  
 
The formal review process was also highlighted and the existing provision for 
contribution payments and processes to be checked.  The group were advised to bring 
any issues they identify to the attention of AiB. 
 
 
5. CFT Notes for Guidance 
 
Revised notes for guidance have been drafted and will be circulated to the group for 
review. It was agreed that the amended guidance will be published on the website and a 
‘news release’ sent out.  The following updates are included; 
 

• Redundancy and severance packages - clarification on how these should be 
treated, including ‘pay in lieu of notice’  

 
• Self-Employment Income Support Scheme (SEISS) grants are treated as 

income, from which a contribution can be sought 
 

• Scottish Child Payments are awarded under the Social Security Act and treated 
the same as any other social security benefit. Any new benefits to emerge from 
this act in future should be dealt with in the same manner. 

 
A paper from MAT regarding housekeeping expenditure was circulated to the group for 
discussion. The general consensus was that an upper and lower range of housekeeping 
costs would be helpful, as it gives the adviser a basis for creating a realistic budget.  
It was highlighted that when giving initial advice to clients, they are often unaware of 
their spend on a monthly basis. 
 
It was also raised that a lower threshold for expenditure will not always be appropriate 
and offering clients a minimum level of expense each month may wrongly influence the 
information they provide. With the existing guidance, advisers can identify when a 
client’s spending is low. 
 
6.           AOB 
 
A discussion took place on Earnings Arrestment’s and organisations that delay or refuse 
to cease deductions from a debtor’s earnings. 
 
It was highlighted that Child Support Agency are particularly difficult to deal with and this 
has been a long standing issue. Generally when CSA are contacted on a case by case 
basis, they accept the information provided and will stop deductions, however this 
approach is not adopted from the outset. CSA actions are out with the control of AiB, 
however if examples of cases could be collated, AiB will approach CSA.  
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HMRC are often approached to cease arrestment’s that they have not instructed and it 
transpires that Council Tax is being misunderstood to be Income Tax. It was also 
mentioned that Child Tax and Working Tax Credit benefit overpayments will often be 
dealt with by DWP under Universal Credit, so often DWP are the arresting creditor and 
not HMRC. 
 
The group discussed cases where the debtor is in receipt of income through the 
furlough scheme.  Many debtors are in long standing arrangements and there may not 
be a need to make a variation where the reduction in income is balanced by reduced 
outgoings – e.g. reduced costs for petrol and meals at work, but higher costs for 
groceries and utilities. 
 
Government-backed loans are being issued during the COVID-19 pandemic and 
clarification is to be sought as to how these will be treated should the individual become 
insolvent i.e. will the creditor rank as an ordinary or preferential creditor. AiB policy team 
will be consulted on this matter. 
 
 
7. Date and time of next meeting 
 
To be confirmed. 
 
 
Laura Barr 
Minute Secretary 
14 January 2021 


