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AiB Agent 
 
By email 

Our Ref GP/Agency contract 
Your Ref  
Email graeme.perry@aib.gsi.gov.uk 
Tel 0300 200 2743 
 
Date 23 December 2010 

 
 
Dear Agent 
 
Your views requested:  
 
Since the introduction of our new contract for insolvency services,  
Accountant in Bankruptcy (AiB) has not held a specific Agency contract 
event for those Insolvency Practitioners who continue to administer 
sequestrations on our behalf, under the terms of our original Agency 
contract. 
 
I am keen to take action to ensure that we are still providing you with 
quality information and services to assist you in the administration of your 
Agency cases.  I am therefore, writing to invite you to contact me on any 
operational matter.  
  
I would like to know your views on the effectiveness of our supervisory 
procedures and am keen to explore if we can improve our 
communications with each other.   
 
I appreciate that the number of cases currently being administered under 
the terms of the original Agency contract is diminishing on a daily basis, 
but if you have any suggestions around how we can assist you with your 
case load, I would like to hear them.   
 
You can either send me your comments or, if you would prefer, I can visit 
your office to discuss matters directly.   
 
There has already been one change made within AiB, which we expect 
will improve our service to you.  
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We have created a new Operational Policy and Compliance Team.  This 
team has been set up to ensure a smooth transition between policy 
development and operational implementation and will also assume 
responsibility for handling all complaints and non-case specific 
correspondence received by AiB.  Claire Keggie is our Head of Policy and 
Compliance.  Claire can be contacted by phone on 0300 200 2699 or by 
email at Claire.keggie@aib.gsi.gov.uk.  
 
As a result of this change, all case related matters (excluding complaints) 
that you would previously have sent to our Correspondence Team, should 
now be addressed and sent to our Supervision Team.  They can be 
contacted by email at: 
 
supervisionsection@aib.gsi.gov.uk 
 
I would be grateful if you would bring this change to the attention of your 
staff. 
 
Accountant in Bankruptcy is committed to providing a quality service to 
you as our Agent and I hope you will take this opportunity to ask 
questions and to make me aware if you feel we can improve our service 
to you.   
 
Please feel free to contact me at any time if there is any matter or case 
you would like to discuss.  If I cannot provide you with the answer, I am 
sure I can find someone who can.  
 
I look forward to hearing from you and I wish you all a Merry Christmas 
and a Happy New Year. 
 
Yours faithfully 
 
 
 
 
 
Graeme Perry 
Case Operations Branch Manager  


