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To all trustees 
By email only 

Our Ref AiB/PTD/LLP 
 
Date 1 September 2021 

 
 
 
 
Dear Trustee 
 
Introduction of the Protected Trust Deed (PTD) Protocol – 1 October 2021 
 
In January 2020, the Scottish Government, Economy, Energy and Fair Work 
Committee (‘the Committee’) conducted a short focused inquiry into PTDs.   
 
Following submissions from stakeholders, a report confirming the Committee’s 
recommendations was published on 21 May 2020.  The Scottish Government 
published its response to the Committee’s report on 15 October 2020.  
 
The then Minister for Business, Fair Work and Skills, Jamie Hepburn, pledged to 
undertake a wider review of all Scotland’s debt solutions, chairing working 
groups with stakeholders.  Further information regarding this review is available 
on the Accountant in Bankruptcy (‘AiB’) website here.   
 
It was agreed that AiB, in agreement with trustees and creditors, could introduce 
operational changes in the short-term to improve on the existing PTD 
administration processes and Guidance and address recommendations in the 
Committee’s report.  
 
In December 2020, AiB’s, Trust Deed Team discussed this with AiB’s Protected 
Trust Deed Standing Committee and a working group was established to review 
the recommendations made by the Committee.  The working group identified 
key areas of the recommendations which could be addressed operationally and 
these changes will also feed into further discussions on other areas identified 
which may require legislative change.   
 
A PTD Protocol has been developed which sets out non-statutory changes to 
operational processes.  The intention of the Protocol is to promote good 
practice, improve transparency and provide further clarity in support of the AiB, 
PTD Notes for Guidance, better enabling trustees to manage debtor and 
creditor expectations in a PTD. 
 
 
 

http://www.aib.gov.uk/
https://digitalpublications.parliament.scot/Committees/Report/EEFW/2020/5/21/Protected-Trust-Deeds
https://www.parliament.scot/S5_EconomyJobsFairWork/Inquiries/20201016-SG-AiB-Response.pdf
https://www.aib.gov.uk/about-aib/consultations-and-reviews/general-review-scotlands-debt-solutions
https://www.aib.gov.uk/protected-trust-deed-standing-committee
https://www.aib.gov.uk/protected-trust-deed-standing-committee
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There is no statutory requirement for trustees to comply with the Protocol as its 
provisions are based on consent.  However, AiB hopes that trustees find the 
new processes helpful and will actively agree to implement them.  
 
Changes introduced by the Protocol: 
 

• Wherever practicable, an interim dividend should be paid to creditors 
after month 12 from the date the trust deed is granted and quarterly 
thereafter. 

• Should a trustee decide to withhold the debtor’s discharge from their 
debts included in their PTD, they must, before notifying the debtor, first 
submit a completed ‘Application to Refuse Debtor Discharge’ form to AiB 
for consideration and obtain AiB’s agreement with the decision. 

• Insolvency Practitioners may only accept trust deed referrals from FCA 
approved lead generator firms. 

 
The PTD Protocol will commence on 1 October 2021 and further information, 
including details of how trustees can agree to comply with the Protocol, is on the 
AiB website. 
 
If you have any questions regarding the PTD Protocol or this Dear Trustee 
letter, please contact Amy Burns, AiB, Trust Deed Team Leader by email to: 
amy.burns@aib.gov.uk.  
 
 
Yours faithfully  

 
Graeme Perry 
Head of Operational Policy and Compliance 
 
 

https://www.aib.gov.uk/ptd-protocol
mailto:amy.burns@aib.gov.uk

