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Attendees Date 28 September 
2017 

Gemma Rowan (AiB) 

Liz Wilson (AiB) 
Laura Barr (AiB) 
Michelle Bullock (StepChange)  

Jacqueline McDonald (CARF) 
Raymond Fettes (Gordon Rural Action) 
Julie Brown (East Renfrewshire CAB) 

Time 14:00 

Not in attendance Meeting No  

Joseph McMonagle (South Lanarkshire Council) Location Atlantic Quay 

 

 

 

Issues Discussed 

Point  

1 Welcome  
 

Gemma opened the meeting by welcoming all in attendance. She distributed a copy of 
the meeting agenda and a list of the recent updates to BASYS. 
 

2 Insolvency Registrations Team (IRT) Team Leader update 
 
Gemma Rowan and Liz Wilson have changed roles, Gemma has recently moved to 

Case Management with Liz moving to IRT from Case Management.  Liz will also take 
over  responsibility for chairing this working group.  
 

Other staffing within IRT remains the same. 
 

3 BASYS Development 

 
Release 57.1 going live 29

th
 September. List of updates relevant to debtor applications 

distributed and talked through. *document attached* 

 
MB – Would find it helpful to add an ‘upload document’ section within the Sensitivity 
Obligation section on BASYS.  

 
LB – Will feedback to BASYS team and request for future release. Any other 
feedback, suggestions or issues related to BASYS can be forwarded to 

basysenquiries@aib.gsi.gov.uk 
 

4 Financial Education 

 
Agenda item raised by CARF looking for guidance on who is responsible to assist 
debtors with the Financial Education course, who would have difficulty completing it on 

their own. 
 
JM – Raised concerns that the Financial Education modules will be difficult for some 
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debtors to complete on their own. No clear guidance on who is responsible to provide 

assistance to vulnerable debtors. 
 
LW – When the Financial Education course was in development, discussions with 

MAS indicated that money advisers would be made aware of the course and would be 
able to provide assistance to debtors, however from current feedback it would appear 
that this has not been the case. 

 
JM – Concerned that referrals back to money advisers to provide assistance means 
the debtor waiting up to 5 weeks for an appointment, then there are the additional 

costs that the bureau would incur to facilitate this. 
 
GR – Any concerns that the money adviser might have, with regard to a debtor 

completing the FE modules, should be highlighted at the application submission. AiB 
staff can make a decision at this stage as to whether an exemption can be made.  
 

JM – Suggested that it might be beneficial to provide some detail on the grounds for 
exemption on the correspondence issued to debtors when they are initially put forward 
to complete the course. Also contact telephone numbers should be made more 

apparent on any correspondence issued by MAS. 
 
GR – Feedback will be sent to our policy team to look at updating any AiB 

correspondence and also to MAS for their own letters. 
 
JM – Would like some clarification on what evidence is acceptable to exemption from 

the course i.e. is the money advisers opinion on this sufficient, or would medical 
evidence need to be supplied. 
 

GR – Any medical evidence that can be supplied will be helpful, however appreciated 
this will not always be available. Each case is considered on its own merit as to what 
documentation should be provided. If it is in the money advisers opinion that the 

debtor would not be able to complete the course, with no documentary evidence, this 
can be discussed per individual case circumstances. 
 

MB – StepChange do not have the facilities to offer face to face appointments with 
debtors, so assistance with the FE modules is something they might have difficulty 
with. Can offer assistance over the phone, but might not be appropriate for the debtors 

circumstances. 
 
JM – Would like clarification on how MAS manage the paper forms issued to the 

debtor i.e. if the debtor is unable to provide sufficient correct answers, what is the 
process? 
 

GR – Pat Sproul from Money Advice Scotland is hoping to attend the next working 
group meeting, to discuss the financial education course in detail.  
 

 

5 Child Maintenance 
 

JM – Looking for guidance on Child Maintenance (CM) being considered as income 
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for the purposes of calculating a DCO. Welfare Reform Act 2012 disregards child 

maintenance as income for the purposes of calculating benefits, so why is child 
maintenance not treated the same as a benefit income?  
 

GR – Guidance came from our policy team, who sought advice on this decision, but 
happy to revisit for further clarification. 
 

JM – CM is treated as household income, so if a child aged 12+ makes their own 
claim for CM, should this be taken into consideration when calculating household 
income – i.e. should the child make a contribution to the household from their income? 

 
GR – Not a situation we are familiar with, so will also pass this query to our policy 
team and feedback asap. 

 
LW – If household income is included, then all household expenditure should also be 
accounted for. Appropriate expenses that the CM pays for should be highlighted in the 

expenditure section of the application. 
 

 Non-dependant Contributions 

 
LB – seeing more often, partners income is being declared as a monthly contribution 
(rather than their full income) and the debtor is then responsible for the full household 

expenditure. In many cases there is a fair and reasonable explanation provided, 
however in other cases it is apparent there has not been a fair split of the essential 
costs, which complicates the application process. Declaring the full household income 

and the full household expenditure is the easiest and most accurate way to assess the 
debtor’s financial circumstances. Where possible, this should be the first approach to 
using the CFT.  

 
Recent query on whether the debtor’s DCO will be the full surplus, if two adults in the 
household have income. The debtor’s share of the DCO would be calculated on a pro-

rata basis – i.e. if the debtor’s income equates to 40% of the household income, their 
DCO would be 40% of the household surplus. 
 

More detail can be found in the CFT guidance. 
 

7 Experian reports 

 
JM – recent case where there were discrepancies between the information on the 
debtor’s credit report and the information provided on BASYS. Debts were close to 

£17k, so was impacting the debtor’s qualifying criteria for MAP. 
 
LB – BASYS was reporting on some debts that had a defaulted balance, which the 

debtors report showed as a nil balance. Unclear from the information we held at the 
time whether these debts were still due. Application proceeded as MAP, as the debtor 
was able to provide correspondence from the creditors confirming most up to date 

balances. Following this case, we contacted Experian to arrange a visit to AiB to 
clarify the information we are reporting on. This will hopefully allow us to ensure we 
are providing accurate data on BASYS. Will provide feedback following Experian visit. 
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8 Payment of on-going liabilities 

 
JM – recent case where the debtor was asked to provide evidence that they were 
paying their liabilities, rather than provide evidence of what they are liable to pay. 5 

other cases in similar circumstances were not asked for this, so not sure why this one 
was different. 
 

GR – debtor is only required to provide evidence of their liabilities. They do not need 
to show they are currently paying anything. Will investigate the case in question in 
details and feedback to JM directly. 

 

9 Pro-rata costing for children 
 

JM – highlighting a positive case example. 
 
Client has two children who live with him for three days and nights of the week, he 

pays maintenance to ex-partner, has a family based agreement for part custody / 
access, partner gets CTC and CHB for children.  

AIB confirmed that a pro-rata allowance for two children could be added to 

housekeeping costs and travel costs, and that additional information should be added 
to notes to explain that client has family based arrangement for children staying with 
him three days a week, but does not have an agreement in writing (although he now 

does, signed by both parents), and pays maintenance (which he does via CMS). 
Children were added as dependants in the household on BASYS. 
 

 

 
Next Meeting 

Date of next meeting TBC –  3 months’ time 

 



 

 

BASYS Release 57/ 57.1 
 
New functionality 
 

 Entity Application 

 

Currently no functionality to create an application for an entity/partnership. 
Completely new form to create, submit and award an entity application.  
This includes new forms to submit and letters generated on award. 

Similar in layout to the debtor application on BASYS. 
Follows the same checking processes as the current debtor application. 

Still considering changing some of the layout to make navigating the case 
more similar to the debtor application. 
 

 MAP conversion to automatically set transaction of DAP02 for £110 

 

Currently doesn’t generate a fee. 
 

 MAP conversion to consider CMT allocation setting. 

 
 Currently all converted cases are allocated to providers. 

 
 Remove the need for a review to reject a MAP conversion 

 
 Followed the formal review process to revert a potential conversion case back 
 to MAP. This is no longer required – now only one button to set back to MAP. 

 
 Reject MAP conversion to update discharge date 

 
Was removing the automatic discharge for the debtor if a case was 

considered for conversion, then reverted to MAP.  
 

 Add column to the schedule details to show case type (MAP or Full 

Administration) 

 Daily Schedule – add total number of cases on schedule 

  
 Can see how many MAP/FA cases at a glance. 
 

 Remove mandatory e-mail address on update debtor contact screen 

 

 No longer mandatory. ***an email address for the debtor is very helpful if they 
 have one. Typically quite responsive and useful if the debtor works full time 

 and can’t reply to phone calls easily. 
 

 Wages arrestment letters generating as Word Documents – to be PDF 

document 

 

 Generates as PDF correctly. Do not need to do this manually now, 
 



 

 

 Data Tag for ‘Other reason’ on the Transfer to Full Administration 
screen/letter 

 
 Can generate letters straight to PDF from BASYS, without having to amended 

 the word doc. 
 

 Data Tag for Debtor Living Arrangements to display owned properties 

previously occupied on award doc 

 

 Owned properties that the debtor has never resided at will not generate on the 
 award letter. *** not sure if this is working 100% 

 
 Linked case – show as hyperlink on case 

 

 Easy to navigate to linked cases from BASYS. 
 

 Alert to money advisers when case about to archive 
 

 Currently no notification. 
  

 Add e-mail to daily schedule award cases task 

 

 Automatic email to ROS to notify them of daily awards. Currently need to 

 manually send this every day/ night. 
 

 Change petitioning creditor organisation to Petitioning Creditor/solicitor 

organisation 
 

 Add Petitioning creditor dropdown to solicitor and petitioner screens 
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