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1. Introduction 
 
This travel plan details the way in which Accountant in Bankruptcy (AiB) aims to 
reduce its carbon emissions from staff travel and encourage more sustainable travel 
choices. 
 
In accordance with the Scottish Government Sustainability Travel Strategy 2015-20 
and as part of the Scottish Government’s 2020 vision to reduce carbon emissions for 
business travel, the Agency has set targets to use alternative methods for travel. The 
travel plan provides information and advice on alternative methods of travel to help 
staff choose the cheapest and greenest options for commuting to work. 
 
The aims of this travel plan are to:- 
 

 reduce the environmental impact of AiB’s essential business travel (including 
commuting) by offering travel alternatives 

 reduce the Agency’s carbon footprint 

 increase use of technologies for meetings (to reduce travel needs)  
 
AiB will work to achieve these aims by encouraging and promoting alternative travel 
methods such as car sharing, safer cycling, walking to work and supporting the use 
of public transport for both commuting and business travel. The Agency will make 
best use of available communication technologies to target a reduction in 
unnecessary business travel.   
 
2. About AiB 
 
Accountant in Bankruptcy (AiB) is an Executive Agency of the Scottish Government 
under the terms of the Scotland Act 1998. The Agency operates independently and 
impartially while remaining directly accountable to Scottish Ministers.  
 
The Accountant in Bankruptcy (The Accountant) is an independent Statutory Officer 
and an officer of the court appointed under section 1 of the Bankruptcy (Scotland) 
Act 1985, as amended. The Accountant is also Agency Chief Executive and 
Accountable Officer. 
 
The Agency is responsible for the determination of personal and entity bankruptcy 
applications, making decisions on debt payment programme applications under the 
Debt Arrangement Scheme (DAS), and protecting trust deeds. All bankruptcies trust 
deeds and statutory debt payment programmes are recorded in public registers 
maintained by the Agency along with details of corporate liquidations and 
receiverships. 
 
More information on the Agency can be found on AiB’s website: www.aib.gov.uk 
 
 
 

http://saltire/Documents/Travel%20forms/Travel%20strategy.pdf
http://www.aib.gov.uk/
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2.1 Demographics 
 

AiB’s last travel survey in 2015 showed the majority of staff travel from within a 10 
mile radius of the Accountant in Bankruptcy office in Kilwinning. Following a 
recruitment exercise in early 2015, the number of staff travelling from further afield 
had slightly increased. The office is served by good public transport facilities from 
Glasgow and the main towns in Ayrshire, however, there are poor links from the 
more rural towns and villages. This may attribute to a large number of staff travelling 
to work by car as a single user.  
  

3. Organisation Assessment 
 

The Agency operates a flexible working hours system and encourages flexible 
working patterns. Staff are able to travel to and from work at a time that suits them 
best within the core hours of 7 a.m. to 7 p.m. This, for example, allows staff to avoid 
rush hour traffic, therefore reducing congestion, stress and travel costs. There are 
alternative working options which include ‘hot-desking’ at any other Scottish 
Government building or working from home where agreed by the business. 
 

To encourage car sharing, parking spaces are allocated to staff choosing this travel 
option. In response to a high number of staff requests, in 2010 a cycle shelter was 
installed providing safe storage for up to 10 bikes. 
 

In addition to video conferencing, Skype for Business has been introduced to all 
Scots network computers and, in 2017, AiB installed Mitel telephony system which 
allows for group audio conferencing. This allows staff to connect with colleagues and 
stakeholders quickly and in real time. It should also help AiB deliver its travel 
strategy - more meetings can happen virtually without the need to travel - allowing 
staff to make better use of their time as well as reducing costs and carbon 
emissions. 
 

4. Benefits of a Travel Plan 
 

Many benefits may be experienced by the creation and implementation of a travel 
plan, not only for the organisation but also its staff, the surrounding community and 
the environment. Some potential benefits are summarised below: 
 

4.1 Organisation 
 

 reduced risk of site accessibility problems for staff, visitors and deliveries 

 improved health/fitness of staff leading to greater productivity, and motivation 

 reduced need for limited car parking spaces 

 reduced business travel, less unnecessary travel time - saves public funds 
 

4.2 Staff 
 

 improved health and fitness 

 less stressful journeys to and from work 

 increased awareness of environmental issues 

 increased choice for meetings 

 reduced travel costs 
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4.3 Community 
 

 reduced overspill/on-street parking – dangerous to pedestrians and other 
drivers, and reduced parking in residential areas 

 reduced traffic congestion in surrounding area 

 improved safety for residents and children walking to local schools 

 lead by example, showing other organisations and the communities and 
stakeholders AiB works with, that change can be made 
 

4.4 Environment 
 

 by moving away from single car use as the primary means of commuting 
there would be less carbon emissions, reducing the harmful effect the Agency 
has on the environment 

 less cars on the road therefore less congestion and emissions 

 reduced dirt and noise leading to a happier local community 

 reduced carbon emissions from unnecessary business travel 
 

5. Objectives and targets and monitoring 
 
5.1. Objectives 
 
By implementing this travel plan AiB hopes to achieve the following objectives: 
 

1. promote use of alternative/sustainable travel methods 
2. reduce single car use and increase amount of car sharing 
3. reduce AiB’s impact on the environment 
4. reduce business travel 
5. increase the use of business meetings via video-conferencing, audio 

conferencing and Skype 
 
5.2 Targets 
 
The annual travel survey will be used to identify any other issues for which 
achievable targets may be set. General SG travel targets will also be referred: 
 

 to promote the use of alternative/sustainable travel methods for business and 
commuting to reduce the use of business travel by 5% from 2015 

 to promote the SG car share scheme to increase the use of the scheme by 
AiB staff 

 to increase the number of meetings using video or audio technologies by 20 
per cent by 2017 and 50 per cent by 2020 

 to reduce - by 2020 - emissions from work travel by 40 per cent based on 
2013-14 levels 
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5.3 Monitoring 
 

 monitor the number of bus and train tickets used for business travel 

 Promote, monitor and report the use of conferencing facilities and raise 
awareness 

 Carry out an annual travel survey to inform relevant travel plan updates or 
amendments 

 

6. Current Methods of Transport 
 
AiB conducts an annual travel survey. The following summarises some of the key 
findings of the 2015-16 report. The details of the full survey can be found at Annex A. 
 
Key findings 
 

 53% of respondents live within 10 miles of the office 

 there has been an increased representation of staff travelling more than 30 

miles to attend the office 

 81% of respondents who travelled to work by car travelled as a single 

occupant 

 the main staff concern remains the parking facilities at AiB 

 compared to the previous survey there has been a 29 percentage point 

reduction in respondents travelling to external SG buildings to conduct 

business 

 the majority of respondents conducting external business use the train to 

reach their destination 

 video and tele-conferencing are still not widely utilised with only 27% of 

respondents using the facilities 
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Information on the methods of transport used by AiB staff is shown in the following 

chart: 

 

 
 

 
6.1 Alternative methods of Travel 
 
Of those who responded to the latest survey that travelled by car the percentage of 
single occupancy car journeys to AiB was 81%. This is an increase compared to the 
previous survey, up from 78%. There are only 2 car sharer spaces allocated which 
has not increased from the last survey.  
 
6.2 Public Bus and Train Service 
 
Sixteen per cent of staff who responded used rail as their primary mode of transport. 
This was an increase from 14% last year. This may result from the increased number 
of staff who travel from Glasgow to AiB. Staff using the bus as their primary mode of 
transport has increased by 1 percentage point to 10%. 
 
There are interest free loans available to staff through the Scottish Government to 
purchase annual season tickets. Annual intranet articles are published to inform staff 
of this and of the Cycle to Work Scheme: 
 
 http://saltire/news/get-on-your-bike 
 
6.3 Cycling and Walking 
 
No survey respondents indicated that they cycled to work. Only 7 per cent of 
respondents walked to work, a decrease from 10 per cent in the 2014-15 survey. 
Cycling and walking are suitable for most people of various ages and fitness. Both 
would be beneficial to the environment and surrounding community through a 

http://saltire/news/get-on-your-bike


8 
 

reduced carbon footprint and less cars parked at the roadside. Link to Cycle to Work 
Scheme above at 6.2. 
 

7. Current Business Travel Arrangements 
 
Reducing business travel is an objective of the travel plan. The Scottish Government 
Sustainable Travel Strategy 2015-2020 emphasises the need for reducing business 
travel. Consideration should be given to whether it is necessary to travel or if it would 
be possible to hold the meeting via video conferencing (VC). The SG has over 210 
VC facilities in more than 80 different buildings. The VC units can connect with any 
other site in the world that has compatible equipment. Tele conferencing and 
Microsoft Lync are other options. 
 
If it is necessary to travel to business meetings staff have a responsibility to travel 
using sustainable methods. Of those that responded regarding main mode of 
travelling to SG buildings, 95 per cent used the train which is a slight increase from 
the previous survey of 93 per cent. 
 
All tickets for business travel can be pre-ordered through Redfern Travel and staff 
are encouraged to choose the most cost effective and environmentally sound 
method. All ticket bookings are made through the Executive Support and House 
team and staff should contact them if tickets are required. 
 
7.1 Travel consideration 
 
If the journey is necessary consideration should be given to the various methods 
available and the most cost effective and environmentally sound method should be 
chosen. 
 
Where a short business trip is required staff would be expected to walk, cycle or 
use public transport. If a taxi is required then staff should, where possible, share one 
taxi with staff travelling to the same destination. 
 
Where a medium business trip eg to Glasgow or Edinburgh, then staff should use 
public transport or (where limited public transport) a hire car. If staff are travelling by 
car they should car-share with staff travelling to the same destination. 
 
Where a long business trip eg London, is required it is expected that staff use 
public transport such as sleeper train rather than flying, where it is feasible to do so. 
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8. Measure to Encourage Sustainable Travel 
 
AiB have already implemented several measures to encourage sustainable travel. 

 
8.1 Audio conferencing, video conferencing and Skype for Business 

Using the video conferencing, audio conferencing and Skype for Business facilities 
can be an effective alternative to travelling to a meeting in another building. The 
benefits include: 

 time saving 
 cost saving 
 potentially more people will able to participate 
 helps the environment by reducing carbon footprint 

Link to guidance on video conferencing below: 

http://intranet/InExec/News/Releases/2015/07/03161038 

Link to guidance on audio conferencing below: 

http://saltire/my-workplace/meetings/Pages/audio-
conferencing.aspx?pageid=fa27106f-8179-470f-af8a-866f6c0b705e 

Link to guidance on Skype for Business 

http://sgsharepoint/sites/ISISOP/SfB/SitePages/Home.aspx 

In AiB’s 2015-16 travel survey, 27% of respondents replied to using the video/audio 
conferencing facilities. One of the reasons for not using them was given as it was 
difficult to use. A recommendation in the travel survey response report is to give 
training on how to book video or tele-conferencing meetings and how to use the 
facilities. 

8.2 Carbon Emission Levy 

When a hire car is booked through Enterprise, a mandatory £1.00 levy is charged. 
Enterprise collects the £1.00 contribution and then returns them to the Scottish 
Government for donation to an environmental cause. 

8.3 Car Parking/Car share scheme 

There are 44 spaces in the office car park. Two of these are disabled parking bays 
and the remaining 42 are divided into operational requirements spaces, reserved car 
sharer spaces and spaces available. 

A guaranteed car parking space is available to staff whose journey to work will save 
on another single occupancy car journey to the office.  From the 2015-16 travel 
survey there has been no increase in the use of the car share scheme this year.  

http://saltire/my-workplace/meetings/Pages/Video-conferencing.aspx
http://saltire/my-workplace/meetings/Pages/Video-conferencing.aspx
http://saltire/my-workplace/meetings/Pages/audio-conferencing.aspx?pageid=fa27106f-8179-470f-af8a-866f6c0b705e
http://saltire/my-workplace/meetings/Pages/audio-conferencing.aspx?pageid=fa27106f-8179-470f-af8a-866f6c0b705e
http://saltire/news/Pages/introducing-skype-for-business-on-scots.aspx
http://saltire/news/Pages/introducing-skype-for-business-on-scots.aspx
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For further information on car parking and the car share scheme see link below. 

http://saltire/my-workplace/travel/transport-and-travel/Pages/commuting-to-
work.aspx?pageid=5b8cd086-b60b-486b-a97f-150e97aacad8 

8.4 Cheaper travel schemes  

Interest-free advances of salary are available to staff who wish to purchase annual 
travel season tickets for buses or trains. The office is equipped with a cycle shelter, 
shower facilities and lockers. There is also a scheme available to purchase a bike 
through the Cycle to Work Scheme. Details of both schemes can be found at the link 
below.  

http://saltire/news/get-on-your-bike 

8.5 Hotdesk 

A number of Scottish Government offices have touchdown and hotdesk facilities, 
where colleagues can access desks and a range of workspaces to work from 
different locations.  
 
Most buildings have hotdesks which are available on a first-come, first-served basis. 
Hotdesking is one option to reduce a commute. Facilities are available in all main SG 
buildings but there are also hotdesks at most other SG locations including Ayr and 
Hamilton. 
 
More information is available at the link below: 
 
http://saltire/my-workplace/buildings-and-environment/buildings/Pages/hotdesk-and-
touchdown-facilities.aspx 

 

9. Monitoring, Evaluation and Communication 

The Organisational Development and Communications team will retain overall 
responsibility for the monitoring and evaluation of the Travel Plan. This will be 
achieved by analysing the results of AiB’s Annual Travel Survey – collating the 
statistical information, identifying trends through comparing the figures with those of 
the previous years and setting targets.  

9.1 Review 

AiB will carry out a Staff Travel Survey annually and update the Travel Plan with the 
information presented. The surveys will be conducted in the spring/summer each 
year and the results collated and published on the Intranet. These results will enable 
the Agency to review progress towards targets. 

Details of the 2015-16 travel survey can be found at Annex A 

http://saltire/my-workplace/travel/transport-and-travel/Pages/commuting-to-work.aspx?pageid=5b8cd086-b60b-486b-a97f-150e97aacad8
http://saltire/my-workplace/travel/transport-and-travel/Pages/commuting-to-work.aspx?pageid=5b8cd086-b60b-486b-a97f-150e97aacad8
http://saltire/news/get-on-your-bike
http://saltire/my-workplace/buildings-and-environment/buildings/Pages/hotdesk-and-touchdown-facilities.aspx
http://saltire/my-workplace/buildings-and-environment/buildings/Pages/hotdesk-and-touchdown-facilities.aspx
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Annex A 
 

 

 

 

 

 

TRAVEL SURVEY 2015-16  

RESPONSE REPORT 
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Introduction 

 
The annual travel survey was carried out from 17 December 2015 to 15 January 
2016. The travel survey enables us to examine current travel patterns and is 
important in providing the information required to ensure the objectives, targets and 
planned actions within the AiB Travel Plan are realistic, achievable and in line with 
current conditions. The knowledge gained from the travel survey also assists us in 
developing green travel initiatives. 
 
The Scottish Government has set a target to reduce emissions from work travel by 
40 per cent against 2013-14 levels. Another target they have set is to increase the 
number of meetings using video or audio technologies by 20 per cent by 2017 and 
50 per cent by 2020 against 2013-14 levels. The Agency is also committed to 
reducing the harmful environmental impact of its activities and this is reflected in 
AiB’s Environmental Policy Statement.  
 
 
Aims of the Travel Survey 
 

 To gain a better understanding of staff travel patterns 

 To inform of any required updates to the Staff Travel Plan 

 To provide ideas on how to improve existing travel initiatives and promote the 

use of alternative/sustainable travel methods  

 
 
Key findings 
 

 53 per cent of respondents live within 10 miles of the office 

 81 per cent of the respondents who travelled to work by car travelled as a 

single occupant 

 The main staff concern remains the parking facilities at AiB 

 Compared to the previous survey there has been a 29 percentage point 

reduction in respondents travelling to external SG buildings to conduct 

business 

 The majority of respondents conducting external business use the train to 

reach their destination 

 Video and tele-conferencing are still not widely utilised with only 27 per cent of 

respondents using the facilities 

 

 

Response rate 
 

The response rate for this survey was 45 per cent. This represents 68 out of 156 

employees at AiB. All staff were invited to complete the survey including contingent 

staff. 

http://intranet/InExec/AboutUs/Agencies/aib/environment/policyStatement/EPSintro
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About AiB 
 

AiB is ideally located for Kilwinning train station. Kilwinning station is situated on the 

central train line linking Ayrshire with Glasgow with regular 15 minute services to and 

from Kilwinning. AiB is also close to the main bus route and is served by an express 

coach service, linking Ayrshire and Glasgow. There are 44 spaces in the office car 

park. 2 of these are disabled parking bays and the remaining 42 are divided into 

operational requirements spaces, reserved car sharer spaces and spaces available 

to all. There are an additional 10 spaces available in the 'hogging' area. 

 

 

AiB travel costs 
 
The following data is taken from financial records of AiB travel bookings made 
between April 2015 and December 2015. Some figures have been calculated to 
estimate the full year values.  
 
Rail travel 
 
Records show an estimated 1,235 rail journey tickets were purchased by AiB in 2015 
with an average cost of £16.63 per journey. 
 
Car travel 
 
Rental Cars were used for 10 journeys between April and December 2015 with an 
average rental cost of £51. 
 
Air travel 
 
There were 9 flights by AiB staff between April and December 2015 at £302 per flight 
average. 
 

 

SURVEY RESULTS 

 

Personal travel 
 

There has been an increase in the distance staff are travelling to work with 47 per 
cent of respondents travelling more than 10 miles compared to 32 per cent in the 
previous survey. It is therefore understandable that the overall travel time for 
respondents increased with a 5 percentage point increase in journey times over 30 
minutes. 
  
The biggest change in response rate was for those living within 5 miles of the office 

showing a 26 percentage point reduction. This change could be partially due to a 

change in office demographics following the B1 recruitment exercise at the start of 

2015. Details are shown in the following Chart 1: 
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Chart 1: Distance travelled from home to AiB 

 

 
 

The corresponding method of travel in Chart 2 has not shown as big a change with 

minor percentage points increase in train and bus travel and no change in car travel. 

Sadly, none of those surveyed chose to get on their bike. 

 

 
Chart 2: Primary method of travel to 
work
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Many of us use multiple travel methods to reach the office. Staff were asked what 
their primary mode of transport was for getting to the office. Car travel remains the 
most used method for 65 per cent of respondents despite widespread availability of 
public transport and promotion of greener travel initiatives. The most commonly cited 
reason for using the car was convenience followed by time saving. Only 16 per cent 
of respondents choosing to drive to work said that cost saving was a factor. 81 per 
cent of those driving to work said they were a single occupant. 
 
It is fully understood that not everyone has ready access to public transport and 
there can be significant time savings by driving to work. One of the responses to the 
question on method of travel was that there was no direct bus route and the 
alternative would be taking 3 buses. Another respondent indicated that taking the 
train added 40 minutes to their journey. One respondent preferred driving as they 
could listen to their music.  
 
The main reason for respondents opting for public transport was it being the most 
practical method. Those who chose to walk or run to work did so mainly for 
convenience, and one respondent highlighted they enjoyed doing so. 
 
One of the aims of the AiB Travel Plan is to reduce local congestion and parking in 
residential areas. No respondents stated they used the car share scheme but at the 
time of publishing this report there are 4 staff members using the car share scheme 
with 2 cars used. Interestingly, there has been no increase in the use of the car 
share scheme since the first travel survey was conducted in 2007. 

 
Conducting business external to AiB 

 
One of the main objectives in the Travel Plan is to reduce business travel. The 
overall response rate for questions on business travel to Scottish Government 
buildings was down compared to last year. When asked if they ever travelled to other 
SG buildings, 21 respondents (31%) said ‘yes’ compared to 46 respondents (60%) 
last survey. 
 
The results may indicate a positive change in habit in this area. Notably, AiB have 
delivered more in-house training this year, including a full series of management 
training courses. This may have influenced the decrease in respondents travelling to 
other SG buildings. 
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Chart 3: Which SG buildings do you travel to? 

 

 
 
 
The main mode of transport used to travel to SG buildings was train with 95 per cent 
response. This is highly encouraging although not unexpected with most SG 
buildings located with easy access by public transport. The main reason for travel to 
SG buildings was for meetings, training and events/seminars.  
 
 

 
 
 
Of the responses received, all included travel to Atlantic Quay in Glasgow and over 
half listed Victoria Quay in Edinburgh. Historically, much of the core training was 
conducted in Saughton House so there appears to be a much more positive swing 
towards more central SG buildings when required.  
 
Of course, it is not expected to fully eliminate business travel, rather trying to make 
these journeys only where they are the best choice. AiB holds regular corporate and 
client group meetings where Glasgow is the most environmentally and economically 
friendly option when considering the full attendance at the meetings. 
 
No respondents said they travelled to other SG buildings as part of an agreed 
alternate work pattern or to save on travel time. Although there was an increased 
response of 5.6 percentage points to 13.6 per cent of respondents stating the use of 
hot-desks, this also did not feature as a reason to travel to other SG buildings.  
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Chart 4: External stakeholder offices visited for business purposes 

 

 
 
 
Chart 4, above, shows 40 per cent of all respondents stating travel to stakeholder 
offices for business purposes. From these, the main stakeholder offices visited were 
those of insolvency practitioners (76.9%) with money advice sector (50%) the next 
highest. Overall there showed a slight increase in external stakeholder contact. 
 
The preferred method of travel to external offices was train. Likely due to more 
isolated locations, the next preferred option was a rented/pool car although there 
was a lower response to using this option (15%) compared to the previous survey 
(22%). As with travel to SG buildings, the main reason given for travelling to external 
stakeholders was for meetings with around half of respondents in this category 
stating travel for training and events. The ‘other’ category comprised mainly of court 
visits. 

 
Video conferencing 
 
The survey indicates use of the video or tele-conferencing facilities has decreased. 
Only 27 per cent of respondents stated using this facility compared to 31 per cent in 
2014-15. One of the targets in the Travel Plan was to increase the use of the 
conferencing equipment. Of those using the facilities, the majority only used the 
facility occasionally. Of the respondents who didn’t use the facilities, the main reason 
was that it was not required in their job.  
 
Throughout the year AiB has published intranet articles and tried to raise awareness 
of the conferencing equipment so the reduced usage is a disappointing result. One 
of the reasons given for not using the conference tools was that they were ‘difficult to 
use, rarely work, and very unreliable’.  
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SG schemes 
 
The recommendations in the last travel survey report included publishing articles on 
the various SG travel schemes available to staff. These recommendations were 
completed with articles published on the AiB intranet and in the AiB Times.  
 
Chart 6 below shows the comparisons from the 2014 survey to the 2015 survey. 
There is significant improvement in staff awareness of the various schemes with only 
the AiB car share scheme showing less awareness than the previous survey. 
 
In 2015 AiB had a large number of new staff arriving from outside the SG. It is 
perhaps understandable then that 2 respondents stated they did not know about any 
of the schemes listed.  
 
Very few members of staff use any of the SG schemes with hot-desking being the 
most popular with 13.6 per cent of the respondents using this facility. 7 respondents 
answered that they sometimes worked from home. Comments from staff showed 
there was an interest among other staff to be given this opportunity of it was 
available.   
 
Whilst the survey may not capture all staff opinions, as earlier noted, no respondents 
stated they used the car share scheme. Management information shows 4 staff 
members currently use the car share scheme with 2 cars registered.  
 
Chart 6: Are you aware of any of the following SG schemes? 
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Conclusion 
 
The survey reinforces the Agency’s  awareness that a large number of staff live 
within a relatively short commute to the office but there has been an increased 
representation of staff travelling more than 30 miles. AiB is keen to attract the best 
employees and the fact that more staff are traveling further to reach AiB may be 
representative of AiB being recognised as an attractive place to work.  
The main method of transport used to travel to work was by car as a single 
occupant. The reason given for choosing to travel this way was convenience 
followed closely by time saving. Despite various travel scheme articles published on 
the intranet, the schemes to reduce AiB’s carbon footprint go largely unused. 
However, the overall uptake on these schemes does indicate an improvement in 
habit with 20 per cent of respondents using some of the schemes compared to only 
10 per cent the previous year.  
 
Travelling by public transport for business travel remains high with 95 per cent of 
respondents using the train. Increased use of video/ tele-conferencing facilities could 
reduce business travel. It is accepted that in its current format this may not be 
available/suitable for meetings with external stakeholders.  
 
Car parking remains one of the biggest travel problems for staff with the most 
comments received regarding this. This problem is unlikely to be resolved in the 
coming year. AiB will continue to highlight different options for staff travel through the 
intranet and AiB times. 
 
 
Recommendations 

 
 Provide training to staff on booking and use of video and tele-conferencing 

facilities 

 Monitor the use of the video and tele-conferencing to more accurately show 
performance against SG targets 

 Look at ways to more adaptively utilise alternate working options such as 
occasional working from home. This would help reduce travel impact and may 
also help address related HR issues. (Note: Staff have also raised this as an 
issue through the People Survey. The Employee Engagement Working Group 
will look at ways to improve flexibility for all staff) 

 Continue the provision in-house training to alleviate costs of travel to external 
providers 

 Run a promotion on car sharing to help reduce the number travelling as single 
occupant and thus create extra parking facility where it is needed. 

 Reintroduce the AiB car share register to allow further progress in this area 
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8. Staff Comments 
 
Staff were asked to comment on what they thought AiB could do to improve the 
travel experience. The main comments were about car parking or providing 
incentives for staff to walk or cycle. A response to these comments will be issued at 
a later date. 
 
9.  Review period 
 
The travel survey will be conducted annually. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Marion Hughes 
Organisational Development and Communications 
marion.hughes@aib.gsi.gov.uk 
0300 200 2628 


